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City of Gloucester Schedules Redesigned City Website Launch
-- Site to go live Thursday, April 16 at noon
--Boasts significant changes to design and improved usability

GLOUCESTER, Mass. (April 15, 2020) – Mayor Sefatia Romeo Theken announces the launch of the City’s
redesigned website, www.gloucester-ma.gov. The refreshed site is expected to go live on Thursday,
April 16 at noon and will make it easier for Gloucester residents and businesses to access services, find
information and engage in local government.
Mayor Romeo Theken said, “This redesigned site will make navigating City government much easier.
The updated site is an important communications tool for residents, businesses and visitors to find
information. We will work to continuously improve its content, functionality, and usability.”
James Pope, Director of Information Services, said, “We’ve been working hard to improve the City’s
website. We hope Gloucester residents, businesses, and visitors appreciate the refreshed design and
improved user experience. The City continues to make significant investments in information
technology that provide more convenient, useful functions for our citizens.”
The digital front door for the City of Gloucester features significant changes to the visual design and
content organization of the City’s website. The new site showcases a cleaner and mobile friendly design,
an upgraded and more prominent search function, and integrated social media feeds consolidating
accounts from across city departments.
Visitors can expect some changes on the new site that were part of the overall strategic design that in
the end will improve user experience. The new content-focused design places an emphasis on news. As
a result department specific announcements/notices will be updated on their respective pages, not the
home page. For example, updates, reminders or information on trash collection will be found on the
Department of Public Works page. The home page news section will be used for news and
announcements from City Administration.

All public meetings will now be listed under the “Public Notices” section of the site, not the City
Calendar. This will consolidate notice information for all upcoming City of Gloucester public meetings
and hearings. Due to COVID-19, the City is currently utilizing the Zoom platform for remote
participation of public meetings. Details about accessing each meeting and instructions on how to
connect can be found by clicking on “remote meetings” on the Public Notices page.
The City is excited about the introduction of an event mapper. The event mapper will help users
navigate what is going on in the City as it is happening. This will be a helpful feature for residents
related to street closures/detours or ongoing roadwork for major events, snow removal, construction
and road races.
Pope said, “This feature was built from scratch and will be a very useful real-time tool for residents to
know what is going on in certain areas of the City at any given time.”
Due to the evolving nature of the COVID-19 pandemic, the City of Gloucester has created an
informational page on its website to help disseminate information about COVID-19. To view the
webpage click here. Given the rapidly evolving circumstances, the City will be updating this information
regularly.
Mayor Romeo Theken said, “We hope the public continues to utilize this webpage as a tool to stay
informed. In a time such as this, when misinformation is spread quickly to our residents through a
variety of platforms, it is important that we share information and guide our local community towards
credible sources.”
As the new site goes live residents are reminded to sign up for emergency alerts and check your website
subscription to ensure you receive important City announcements and public meeting notices. You can
sign up for emergency alerts here. To review your current subscription selections and/or sign up for City
of Gloucester website notifications click here.
The redesign was led by Pope in partnership with CivicPlus. CivicPlus is an integrated technology
platform for local government that delivers thoughtful solutions that improve website functionality.
Photography and aerial shots on the homepage were provided by photographer Sean O'Laughlin of Cut
Bridge Productions. The photos featured throughout the site highlight the City’s beautiful architecture
and our working waterfront
The redesigned website was first discussed at Mayor Romeo Theken’s Inaugural Address on January 1.
The City had originally expected to launch the site in mid-march but delayed amid COVID-19 planning.
About The City of Gloucester, Massachusetts
America's oldest seaport, the City of Gloucester is known throughout the world as an authentic, working
waterfront community, a place of spectacular natural beauty, and home to a diverse population of more
than 30,000 residents. Its sharp focus on economic development has helped build its reputation as the

ideal location to live, work, and play. An important center for the fishing industry, Gloucester is also
proud of its vibrant cultural life and rich art heritage. Gloucester is a destination for thousands of visitors
who visit the harbor and its beaches during the summer months. The City will be celebrating its 400th
Anniversary in 2023. For more information please visit www.gloucester-ma.gov.
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