


 

 

 

SOLAR PERMITTING GUIDE & 

CHECKLIST  

 

The City of Gloucester appreciates your interest in the use of clean, locally 

generated energy for your home or business, and commends you for your 

leadership. For your convenience, this checklist has been designed to outline the 

City’s permitting, timeline and regulatory processes.  

All solar installations require a building and electrical permit from the City Building 

Department. For your convenience, building and electrical permits are submitted 

and tracked through the City’s Online Permitting Center located on the City website 

(https://gloucesterma.viewpointcloud.com/categories/1071).   

Submitted permits will be processed by the City’s Division of Inspectional Services, 

located at 3 Pond Road. The office’s operating hours are: Monday – Friday: 8:30 

AM – 9:30 AM, Monday - Thursday: 1:00 PM – 2:00 PM, and Thursday: 5:00 PM 

– 6:00 PM.  

Phone calls and appointments are accepted at 978-325-5210, and questions can 

be answered by administrative staff throughout the day. 

https://gloucesterma.viewpointcloud.com/categories/1071


 

ORGANIZING YOUR APPLICATION 

As noted above, all solar projects in the City require a City building and electrical 

permit.  Building and electrical permits are completed through the City of 

Gloucester’s Online Permitting Center located on the municipal website.  

Rooftop solar projects are permitted in the City of Gloucester by-right in all major 

zoning districts, but will still require building and electrical permit prior to 

installation. Depending on the design, size, and location of a proposed project, 

solar installations are either permitted through the Standard Building Permit 

process or the streamlined Short Form Building Permit process. Projects which 

trigger Site Plan Review shall follow the standard procedures as outlined in the 

City Site Plan Review Regulations. For information about Zoning on you site, check 

the City’s online MapGeo. To determine which permit your project falls under, 

please see the information below: 

 

Standard Building Permit (P-3) 

Solar systems are not permitted as a primary use in Gloucester. Ground-

mounted accessory use systems are permitted in accordance with Section 3.2 

of the GZO, and are pursued using the Standard Building Permit. Use this 

permit for ground-mounted systems. In addition to the Building Department, 

applications may also be reviewed by the City’s regulatory entities such as the 

Engineering Department, Fire Department, Department of Public Works, 

Planning Department, and Conservation as applicable. A screenshot from 

Gloucester’s online permitting system, Viewpoint, reflects the standard permit 

pathway (Attachment A).  

 

Short-Form Building Permit (P-3) 

Following initial application review and collection of fees, permits are issued to 

the Applicant. Under the Short Form Building Permit for conforming roof-

mounted systems, the applicant should expect up to two inspections. However, 

if accessory roof-mounted systems exceed the allowable building height within 

the applicable residential zoning district, further review and/or zoning relief may 

be required. Use this permit for roof-mounted systems. A screenshot from 

Gloucester’s online permitting system, Viewpoint, reflects the streamlined 

permit pathway (Attachment B). 
 

System Type 

       RESIDENTIAL    

       COMMERCIAL    

 

https://gloucesterma.viewpointcloud.com/categories/1071
http://gloucester-ma.gov/DocumentCenter/Home/View/338
https://gloucesterma.mapgeo.io/datasets/properties?abuttersDistance=100&latlng=42.631015%2C-70.687692


 

RESIDENTIAL/COMMERCIAL SOLAR PERMIT CHECKLIST 

Documentation Required  

Below is a list of materials required to submit a building permit application 

(standard & short form). Any submittals that are incomplete will not be accepted. 

As noted, all building permit and electrical permit applications are now processed 

through the Building Department’s Online Permitting Center. Using this online 

portal, applicants can now submit all attachments digitally, process payments 

online, monitor application status and track inspectional operations.  

     Building  

Standard Building Permit Application - Available online here. 

 Project Information 

 Primary Contractor Information  

 Site & Construction Information  

 Building Height & Area  

 Type of Insurance Coverage 

 Policy & Job Site Information  

    Additional Documentation: 

                           Workers Compensation Insurance Affidavit  

                           Site Plan showing setback dimensions  

Panel Layout Plan  

                             Drawing(s) of any structural changes endorsed by a Registered 

Professional 

                            Copy of Construction Supervisor License  

                           Copy of Home Improvement Contractor License  

                           Filed Zoning Board of Adjustment Decision  

                     Short-Form Building Permit Application - Available online here. 

 Project Information 

 Primary Contractor Information  

 Solar Panel Specifications and Engineer Reports 

 Type of Insurance Coverage 

 Workers’ Compensation Insurance Affidavit  

 Workers’ Compensation Affidavit Signature  

 Policy & Job Site Information 

                     Additional Documentation: 

https://gloucesterma.viewpointcloud.com/categories/1071
https://gloucesterma.viewpointcloud.com/categories/1071/record-types/6334
https://www.mass.gov/files/documents/2016/09/vw/form-bbrs-aff-builders.pdf
https://gloucesterma.viewpointcloud.com/categories/1071/record-types/1006402


 

                     Copy of Construction Supervisor License       

                           Copy of Home Improvement Contractor License       

                           Workers’ Compensation Certificate  

                           Solar Panel Manufacturer’s Specification sheets and any 

additional product information  

      Electrical  

 Application for Permit to Complete Electrical Work. Available online 

here. 

 Project Information 

 Primary Electrical Contractor Information  

 Service Upgrade or New Service Installation – Define  

 Information for Additional Fixtures  

 General Wiring Information (Residential & Commercial) 

 Insurance Information – Liability/Workers’ Compensation Policy 

or Substantial Equivalent.  

 Type of Insurance Coverage (Liability Policy/Bond/Other) 

 Workers’ Compensation Insurance Affidavit  

 Policy & Job Site Information 

                    Project Plans  

                    Certificate of Insurance or Homeowner Waiver Letter (Required) 

                    Copy of Contractor’s License  

                    Copy of Workers’ Compensation Insurance (if applicable) 

                    The Solar Massachusetts Renewable Target (SMART) Work Request 

Number. The SMART application, program standards, regulations 

and reports can be found here. The SMART application and Work 

Request Number must be established prior to a Municipal 

application. 

Additional Review 

Depending on the size, location, scale and type of solar project being proposed, 

additional information may be required by other City Departments and/or 

regulatory bodies during the permit review process. In order to determine next 

steps, the following four (4) questions must be answered: 

                     Is the property located within a Historic District? If so, your project 

is subject to review and approval by the Historic District Commission 
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http://gloucester-ma.gov/DocumentCenter/Index/72
https://www9.nationalgridus.com/masselectric/home/energyeff/4_interconnection-documents.asp
http://gloucester-ma.gov/index.aspx?NID=108


 

in accordance with City Zoning Ordinance Section 16-62. A review of 

the City Historic District Ordinance is recommended.  

                     Is the project proposing a Ground Mounted Solar Array? If so, note 

that Ground-Mounted solar installations are subject to the definition 

of “accessory use” in the City Zoning Ordinance (GZO), and therefore 

must be located on the same parcel/lot on which the principal use is 

located. Ground mounted installations are considered a “structure” 

for the purposes of zoning, therefore a review of zoning requirements 

is recommended to ensure compliance with required setbacks and 

other minimum site requirements. It is also recommended that 

applicants contact the City Building Department to discuss your plan, 

safety enclosures etc. prior to submission.  

                     Is the project subject to requirements of the Massachusetts Wetlands 

Protection Act? Activities proposed in areas subject to M.G.L. c. 131§ 

40, which are subject to protections 310 CMR 10.02(1), which will 

remove, fill, dredge or alter that area, is subject to regulation under 

M.G.L. c. 131§ 40  and requires the filing of a Notice of Intent (NOI). 

Please contact the City Conservation Division at (978) 325-5233 for 

further information.  

                     Is the project located within 100ft of a wetland resource area or 200ft 

of a river, stream or brook? If so, your project is subject to 

requirements of 310 CMR 10.02(1)(a), which, in the judgement of the 

issuing authority, will alter an area subject to protection of under 

M.G.L. c. 131§ 40  requires the Filing of a Notice of Intent (NOI). The 

City Conservation Commission. Contact the City Conservation 

Division at (978) 325-5233. 
 

Permit Application Fees  

Building permit fees are directly related to installation costs. Final costs will be 

based on application specifics and must be paid online by credit card, or in-person 

by check or cash.  

                     Building Permit Application Fee - $50.00 plus $10.00 per thousand 

on the total cost of construction (minimum fee of $60.00) 

                     Electrical Permit Application Fee (Attachment D) – Depending on 

proposed services (Residential/Commercial) and general wiring 

work, electrical permit fees will be imposed for Residential and 

Commercial projects.  

 Residential 1 & 2 Family Minimum - $30.00  
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https://library.municode.com/ma/gloucester/codes/code_of_ordinances?nodeId=PTIICOOR_CH16PL_ARTVHIDI
https://library.municode.com/ma/gloucester/codes/zoning_ordinance
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXIX/Chapter131/Section40
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXIX/Chapter131/Section40
http://gloucester-ma.gov/index.aspx?NID=276
http://gloucester-ma.gov/index.aspx?NID=276
https://gloucester-ma.gov/index.aspx?nid=231
https://gloucester-ma.gov/DocumentCenter/View/262


 

  New Construction/Additions/Renovations - $3.00 per $1,000.00 
(Total cost of Permits and Project cost) 
 

 Commercial Minimum - $50.00 
  New Construction/Additions/Renovations - $4.00 per $1,000 of 
Permits and Project cost) 

 

Scheduling an Inspection  

Regardless of system size or design, all solar projects within the City of Gloucester 

require building and electrical permits, and subject to two (2) inspections by City 

staff. The Commonwealth has established requirements concerning the timeframe 

which inspections are requested and scheduled, as followed by the City.  

The City of Gloucester’s building design guidelines do closely align with the 

Massachusetts Building Code standards and State amendments for solar 

installations. Applicants are advised to review these design guidelines and contact 

the Building Department prior to submission. In accordance with the amended 

Massachusetts Electrical Code of the Board of Fire Prevention Regulations (527 

CMR 12.00), under Rule 10: “Electrical installations shall not be concealed or 

covered from view until inspected by the inspector of wires within and not more 

than 72 hours for installation after proper notice to the inspector, Saturdays, 

Sundays, and holidays excluded”. 

The City Electrical Permit applicant must first contact the City’s Electrical Inspector 

by phone at (978) 325-5217. All inspections are by appointment only. The City also 

provides a contact form for any questions/concerns available online here.  

In accordance with the amended Ninth Edition of the Massachusetts State Building 

Code (780 CMR 110.3): “The building official may designate specific inspection 

points in the course of construction that require the contractor or builder to give the 

building official one business day notice prior to the time when those inspections 

need to be performed. The building official will complete inspections within two (2) 

business days (48 hours). 

The City Building Permit applicant must first contact the Building Department at 

(978) 325-5210 to schedule an inspection. All Inspections are by appointment only, 

times are 10:00am -12:00pm and 2:00pm - 3:30pm. The Building Permit applicant 

must be present for inspection. Electrical inspection will need to be after to the 

building inspection. The City also provides a contact form for any 

questions/concerns available online here.  

Additional documentation such as Final Construction Control Documents will need 

to be submitted at the time of Final Building Inspection.  

 

https://www.mass.gov/massachusetts-state-building-code-780-cmr
http://gloucester-ma.gov/DocumentCenter/Index/72
http://gloucester-ma.gov/index.aspx?NID=245
http://gloucester-ma.gov/forms.aspx?fid=41
http://gloucester-ma.gov/DocumentCenter/Index/72
http://gloucester-ma.gov/forms.aspx?fid=41


 

Permit Expiration 

Building permits shall become invalid unless the work on the site authorized by 

such permit is commenced within six (6) months (180 days) after its issuance, or 

if the work authorized on the site by such permit is suspended or abandoned for a 

period of 180 days after the time the work is commenced. (See section 105.5 of 

the 2015 IBC w/ MA amendments or section R105.5 of the 2015 IRC w/ MA 

amendments) 

Electrical permits shall be limited as to the time of ongoing construction activity, 

and may be deemed by the Inspector of Wires abandoned and invalid if he/she 

has determined that the work authorized has not commenced or has not 

progressed during the preceding 12-month period. Upon written application, an 

extension of time for completion of work shall be permitted for reasonable cause. 

A permit shall be terminated upon written request of either the owner or the 

installing entity stated on the permit application. (See rule 8 of 527 CMR 12.00) 

 



 

ATTACHMENT A 



 

ATTACHMENT B 



 

ATTACHMENT C



 

ATTACHMENT D
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